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1. Identify the specific challenges faced by refugee
families in accessing and adhering to TB care,

Including linguistic, socioeconomic, and cultural
barriers.

Learn I ng 2. Recognize techniques for building rapport and trust

ObjECUVeS with refugee families to improve communication and
engagement in TB care.

3. Explore strategies for reconciling differing priorities
between refugee families and healthcare professionals
to ensure effective TB treatment and care.




Keep In Mind...

* Know your resources
« Know your population

* Willingness to be resourceful and creative



Meet Benson...

8-year-old South Sudanese .
Refugee

Moved to a refugee camp in
Kenya when he was 3 years old.

Moved to Rochester, MN in
November 2024 with his parents
and three siblings.

Initial blood work shows positive
IGRA; lead level also elevated




Role of Linguistic Factors

* Interpretation Challenges

o Declining interpreter
o Requesting family member to interpret

o Concerns with confidentiality (patel et al., 2021)

o Languages of lesser diffusion



Back to Benson — Initial Visit



« Health Literacy

Role of
Soclioeconomic

Factors o Specific challenges with TB Infection —
lack of perceived poor health

o Recognize the range of health literacy

o |deas to check for understanding
o Teach back

o Allow families to make notes
themselves

o Repetition
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Join: vevox.app ID: XXX-XXX-XXX POLL
OPEN

What Is your comfort level working with patients
from a culture different from your culture?

Polling Question

1. 100% comfortable!
2. Mostly comfortable
3. Some level of comfort

4. Not at all comfortable



“Don’t think you can get a cookbook of whatever culture you're
working with, because it just doesn’t work. Be open and
sensitive to whomever you're dealing with at that point. Be
careful of preconceived ideas. You really have to start from

scratch right then and there, or in the here and now.” - Public
H ealth N U rse (Rutgers Health)



Culture Impacts...

« When, where, and from whom to seek care gugers Hearn)

 Beliefs/trust In traditional mediciNes (seyedmend etar, 2024




Questions you
can ask...

What do you think will help
cure your ?

Other than your health care
team, who else do you think
can help you get better?

Are there things that can help
you feel better that | don't
know about?

Rutgers Health



Back to Benson



Building Rapport and Trust

Recognize and appreciate the

journey and the resilience of refugees

« Journey often required them to trust people that were
untrustworthy

« Past experiences and current challenges impact trust in
healthcare system (ssexetal., 2022)




Building Rapport and Trust

 Healthcare Interactions

o Nonverbal Cues & Compassion atel etal., 2021)

> Openness to listen to “personal story and non-medical information” pael

et al., 2021)

o Continuity of care Essexetal, 2022)



Reconciling Priorities

« Agenda setting
« Addressing patient’s priorities first

 Resources
o Refugee resettlement agency
o Community Health Workers
o Social Workers



Back to Benson
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Questions and
Answers




Thank you
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